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How to Connect with Teens and Make 

Them Feel Welcome 
 

 

A friendly staff, welcoming space, technology and interesting programs make your library space a 

desirable destination for teens. 

A safe place where they can study and be comfortable being themselves is important — especially 

during the after school hours of 3 to 6 p.m. Providing access to books, research and technology 

resources for collaboration and content creation is essential. Teens want a place for self-guided, 

interest-driven learning — a place of exploration that is intertwined with sharing and learning from 

others. 

 

Teens like their library space to be comfortable and stylish. 

 

To follow are four things to consider when thinking about your teen space: 

 

1. Librarian Teen Rapport 

An ALA Youth and Library Use Study, conducted by Harris Interactive, found that 20% of teens 

polled would use their local public library more often if it had a librarian just for teens, and 12% said 

the same about their school library. But not just any librarian will do. They’re looking for a librarian 

with a welcoming and positive attitude, who is patient and approachable, flexible and open-minded, 

who has a sense of humor — and can show they care about the teens who visit the library. If you 
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keep these points in mind, and allow your energy and passion to shine through, teens will respond 

positively and everyone will benefit. 

2. A Space to Make Their Own 

Many school and public libraries have organized Teen Advisory Groups that are partners in the 

design and planning of teen library spaces. The degree of decision-making varies, but members 

routinely give input on the selection of furnishings and accessories, color palette, programming and 

sometimes even web design and content. In some instances, teens plan and host events. Allowing 

teens to have a say is a fantastic way to keep them engaged, and for your library to remain relevant. 

The Yalsa Teen Space Guidelines suggests the space: 

 Be comfortable, inviting and open 

 Support individual and group use 

 Be easy to identify and navigate 

 Contribute to a teen’s sense of belonging 

 Be active and allow for noise 

 Facilitate learning, socializing and creation 

 House the teen collection 

When starting, it’s important to understand the demographics of your community. What percent of 

the population are teens or emerging teens? This will help you identify your space needs relative to 

your total community population. Even if you can’t find all the space you want today, start small and 

develop a long-term, phased approach. 

 


